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Care Call SignWave Receiver & Base Call &
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SignWave Base Unit

Getting Started

1.
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Insert a small flat blade screwdriver into the slot on the front cover. Push gently and the cover will pivot
outwards.

Move the On / Off Key to the left using the edge of the front cover. Replace the front cover.

Connect the Mains Adaptor to the SignWave Base Unit and plug adaptor into a 13amp mains socket.

Place the SignWave Base on a flat smooth surface such as a bedside or coffee table.

Place the SignWave Portable receiver onto the base unit. This will require charging for 24 hours.

If there is sufficient charge in the Portable Receiver the unit will buzz and Strobe Light will flash, three times. The
battery / Charge Status light will shine solid green whilst charging. When fully charged the green light will go out
momentarily once every 5 seconds. If the mains power fails this light will turn orange and flash once every five
seconds. When off the Base Unit this light will flash green once every five seconds.

When a signal is received from a transmitter unit the strobe light will flash, a sound will be emitted and one of the
indicator lights will flash on the Event Display. Press the Cancel Button to stop the Strobe and sound. The
symbol light will continue to flash for a few seconds.

Volume Control

Mains Adaptor

Control Switches

The Care Call System comprises a SignWave Receiver (with Base) and at least one transmitter option. Clofield Ltd., Chesterfield,
England. Help Line 0800-387-397, Txt 01246-572141, Fax 01246-450789 e-mail care.info@silent-alert.co.uk
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Event Display

8. Itis possible to show a total of 12 indications on the SignWave event display. Event 1 to 6 will be indicated with
a single light on the relevant key. The Battery Light (+6) plus a numbered key indicate events 7 to 12. Event 7 is
represented by the Battery Key (+6) and Key 1, 8 by Battery Key(+6) plus Key 2 and so on.

Control Switch settings

9. Control switches 1-4 are for system coding (to switch ON — using the edge of the front cover move the switch to
the left away from the number adjacent to each switch). The switch settings need to correspond with the settings
of each transmitter option. 4 Control switches can be used to create a total of 16 different system channels and
should only be used where another system is being used in a dwelling close by.

10. Control switch 5 increases the operating range of the unit and should only be used where the operating range is
insufficient for a particularly large dwelling.

11. Control Switches A & B are not used and should be left in the OFF position.

Volume Control

12. The volume of the integral sounder can be altered using the volume control. Clockwise movement will increase
the volume whilst anticlockwise movement will reduce the volume.

Low Battery
13. When fully charged the integral battery should last approximately 4 days, although the unit should be placed on
the base unit on a bedside table each night to charge and provide night time cover. If the battery becomes low

the unit will buzz, the strobe will flash and the Battery Symbol will flash orange, four times. This sequence will
repeat once every 15 minutes until the unit is recharged on the Base Unit.

Strobe & Sounder Options
14. To alter the strobe and sounder options press and hold the Cancel Button. After 4 seconds the sounder will buzz

once, the strobe will flash once and each key will light from bottom to top in sequence. Continue holding the
button and a sequence of strobe flashes and sounds in combination with a light on the Event Display as shown
below. Release the Cancel Button immediately after the desired combination occurs. If the desired combination
is missed continue holding the button until the sequence is repeated.

Key 1 + Strobe + Normal frequency Buzz = Symbol + Normal frequency Sound + Strobe (default setting)

Key 2 + Strobe + High frequency Buzz = Symbol + High frequency Sound + Strobe

Key 3 + Normal frequency Buzz = Symbol + Normal frequency Sound — No Strobe

Key 4 + High frequency Buzz = Symbol + High frequency Sound — No Strobe

Key 5 = Symbol only - No Sound — No Strobe

DO NOT IMMERSE THE ALARM IN WATER OR ANY OTHER LIQUID. DO NOT SUBJECT THE UNIT TO
EXCESSIVE MECHANICAL SHOCK.

9 100% Recycled Paper

New 2 Year Warranty

On All Care Call Products produced after 15th January, 2010

The Care Call System comprises a SignWave Receiver (with Base) and at least one transmitter option. Clofield Ltd., Chesterfield,
England. Help Line 0800-387-397, Txt 01246-572141, Fax 01246-450789 e-mail care.info@silent-alert.co.uk




