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The SA3000 Care Call System comprises a Pager Unit, either an Alarm Clock Charger or Trickle Charger and at least one Care 
Call Monitor. Clofield Ltd. Help Line Tel. 0800-387-397 Txt & Fax 01246-450789 e-mail care.info@silent-alert.co.uk                        
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Getting Started 
 
1. Move ON/OFF switch to the ON position (to the left, away from OFF). If there is sufficient charge in the battery, the 

Pager will vibrate and the Sure-Key TM interactive keypad will light up three times. 
2. Install the Trickle Charger (Part no. CCT3A-2215-IN), insert the pager into the charging slot and charge for 24 

hours. 
3. Install the Care Call Monitor units (Part No’s CCM3A-2214-EU, CCM3A-2216-EU-PIR or CCF3A-2219-EU) 

according to their instructions. 
4. Remove the Pager from the charger slot and operate each monitor in turn. The Pager will respond by vibrating and 

lighting the relevant key.  
5. To reset the Pager and stop the vibration, press and hold the key that is lit. Each signal will automatically cancel 

after 20-40 seconds. 
6. The battery key will flash once every 45 seconds to indicate that the Pager is switched on. 
7. The Pager must be recharged each night and if not in use for more than 24 hours, should be switched off. If the 

Pager battery becomes flat the Pager will vibrate and the battery key will light up. This key will also light up and the 
Pager will vibrate and alternate with one of the other keys when a battery in one of your Monitors needs replacing. 

8. The switches numbered 1-4 above the ON/OFF switch can be used to change the system code; the corresponding 
switches on the Care Call Monitors must be On for the system to operate. These switches should only be changed 
if interference is received from another system close by.  Switches A and B are not used but must be left in the 
OFF position (to the right). 

9. It is possible to increase the operating range of the system from 150m to 1000m by moving key 5 to the On position 
(to the left, away from the number 5). 

11.It is possible to show a total of 12 indications on the Pager. Events 1 to 6 will be indicated with a single light on the    
relevant key, the battery light plus a numbered key indicate events 7 to 12. Event 7 is represented by the battery 
key plus key one, 8 by the battery key plus key 2 and so on.  

 

    NOTE IF KEY CHANGES ARE MADE TO THE PAGER AFTER INITIAL SETUP, IT WILL BE NECESSARY TO 
SWITCH THE PAGER OFF FOR 5 SECONDS, MAKE THE CHANGES THEN SWITCH THE PAGER BACK ON 

 

DO NOT IMMERSE THE PAGER UNIT IN WATER OR ANY OTHER LIQUID. DO NOT SUBJECT THE UNIT TO 
EXCESSIVE MECHANICAL SHOCK. ONLY RECHARGE THE PAGER WITH TRICKLE CHARGER (PART 
NUMBER CCT3A-2215-IN). 
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9                  100% Recycled Paper 

New 2 Year Warranty 
On All Care Call Products produced after 15th January, 2010 


